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Science&Technology, Make Life Better JFEYE-Synopsis 

    JFEye is video monitoring software 
for IPC and DVR. With cloud 
technology, easy log in by the device's 
serial number to show the live view 
monitoring video to phone and 
operate correspondingly. 
    This application supports iOS which 
is higher than 6.1 released. The 
manual will mainly introduce how to 
use JFEye. 



Science&Technology, Make Life Better JFEYE-Functions 

• Support log in with cloud technology 
• Support real time live view 
• Support remote playback 
• Support local recording and play 
• Support snapshot and pictures searching 
• Support bidirectional talk 
• Support PTZ control 
• Support scanning serial number by QR 

code 
• Support cloud user register and modify 

• Support remote device add, edit and 
delete 

• Support local device add, edit and delete 
• Support adding device by address 
• Support manually searching device in LAN 
• Support version updating automatically 



1 

About Login 2 

Main Menu 3 

Live Video 4 

Update Log 

CONTENTS 

Device End Config 

5 



Science&Technology, Make Life Better JFEYE-Device End Config 

Tips： 
Check your device’s net status. When 
a device is in a LAN, you don’t have to 
set your DNS sever address.  
But if you want to access the device 
using the cloud service, you will have 
to set your DNS server address. 

Now you are connected. 
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Science&Technology, Make Life Better About login —Three Ways to Login 

Cloud Login 

Account login. 

Local login 

Direct access to the device list. 

AP Connect:  

You can connect to the device which is 

Connecting with same Wi-Fi 



Science&Technology, Make Life Better About login —Register and Password 

 Register：User name 
can only be between 3 
to 20 alphanumeric  
and use email to reset 
password. 

Password：modify the 
password 
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Science&Technology, Make Life Better Main Menu 

Local  login interface  Cloud login interface 

The only difference. 



Science&Technology, Make Life Better Main Menu—Device List 

Cloud login interface 

Display  the status of 
   devices(online/offline). 

• Online device 

• Offline device 

The first picture the device took will be used 
as the cover of the device list. 

Display the detailed 
   information of the device. 

• Name of the device 
• Serial number of the device 



Science&Technology, Make Life Better Add Device—Manually add 

To add more device, you should 
input ： 
• Device name；  
• Serial number, IP, DDNS or 

scan QR Code ； 
• Username； 
• Password； 
• Port（optical）. 



Science&Technology, Make Life Better Add Device—Quick configure 

Add devices quickly by 
Wi-Fi. We had special 
wireless cameras. 
You just need to click 
two boxes as showing 
left, it would be much 
easier to add those 
wireless cameras. 



Science&Technology, Make Life Better Local Record & Local Album 

Tips： 
These videos and 
pictures  will be  
stored in mobile  
phone  storage space  



Science&Technology, Make Life Better Main Menu—Settings 

Auto-login 

you will login automatic when 

you open the XMEye software 

without inputting username 

and password. 

Stream Type 

When you connect  the   

device by IP or P2P, open 

Stream Type ,the video is 

main stream, Otherwise the 

video is sub stream. 

Auto-highlight 

The screen will be highlight 

automatically when you login. 

Language 

You can choose auto/English/ 

Zh-hans/Zh-hant in there. 

Cache clean 
clear the cache. 



Science&Technology, Make Life Better Menu—Alarm Push Preparation 

• In order to use this function, you have 
to set your device right in the first 
place. First, you have to enable Mobile 
reported(setting->system-
>NetService).  

• Double click it, then tick “enable”  



Science&Technology, Make Life Better Menu—Alarm Push Preparation 

There are four kinds of alarm 
that you can enable. 
You can enable the alarm in 
device local site for insurance 
or you can just enable them 
in JFEye Live Video 
Menu Alarm Config. 



Science&Technology, Make Life Better Menu—Alarm Push Preparation 

Tick “enable” and “mobile 
reported” then click “OK”. 



Science&Technology, Make Life Better Main Menu—Alarm Push 

You can check the 

alarm push 

information here. 

Your APP can be configured 

whether to accept the alarm 

push information or not. 

You have received the 

alarm message 
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Science&Technology, Make Life Better Live Video 

Full screen button 

Video area 

① Pause/Start 
② Audio button 
③ Menu 
④ Screenshot 
⑤ Video switch 

Switch function by sliding 

①    ②    ③    ④   ⑤ 

Click the full screen button, the screen will  
display full screen, as like below image 

Pause/Start, Audio, Screenshot, Video, Flip, 
PTZ control functions are also available in 
full-screen interface. 



Science&Technology, Make Life Better Live Video 

Switch 
function by 
sliding 

 PTZ Control Function Zone Pictures Select 



Science&Technology, Make Life Better Live Video—Menu 

Tips： 
Menu is used to modify the 
current preview channel 
Configuration. 



Science&Technology, Make Life Better Encode Config & Record Config 

Configure Encoding: 
The configuration of the 
device, as well as the 
definition of the video can 
be switched here. 

Video Configuration:  
you can set up the pre-
recording time and length 
of video. 



Science&Technology, Make Life Better Alarm Config 

If these open, your mobile phone 
will get alarm push about motion 
detection, video loss alarm or 
video blind corresponding. 



Science&Technology, Make Life Better Image Config & Memory Config 

Rotate the picture to make the 
picture flip 



Science&Technology, Make Life Better Peripherals 

You can add peripherals here. 



Science&Technology, Make Life Better Remote Playback & Change Password 

Click the top of the  
right to modify date. 

Drag the timeline behind 
 to modify the time. 

Screenshot and recording function 
are also provided. 

You can change definition here. 

The playback of the device video in 
the preview channel. 



Science&Technology, Make Life Better Download 

By File  

It means the video of a 

settled time quantum is 

divided into several files, any 

randomly selected files can 

be downloaded. 

By Time  

It means the video of any 
randomly selected time point 
can be downloaded. 



Science&Technology, Make Life Better About 

You can acquire the basic 
information of the device. 
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Science&Technology, Make Life Better 

Jan. 

Version of 1.2     
Update Time: 2017-01-10 
• Add function of forget 

password 
• Add function of fisheye 
• Support H.265 

Version of 1.1      
Update Time: 2016-07-27 
• Complete registered function 

Jul. 

Version of 1.0      
Update Time: 2016-07-04 
• The first version 

Update Log of 2016 
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